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/01 WHY SOCIAL MEDIA IS 
IMPORTANT FOR YOUR BUSINESS
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Interesting fact…

In 2022, there are 
currently 
4.6 billion social media 
user globally 

Meanwhile , in Malaysia 
there are a total of 29.55 
million social media users

Info from : https://blog.hootsuite.com/simon-kemp-social-media/ 

Info from : https://datareportal.com/reports/digital-2022-malaysia 

https://blog.hootsuite.com/simon-kemp-social-media/
https://datareportal.com/reports/digital-2022-malaysia
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According to a study by Hootsuite, globally,  Whatsapp, Instagram & Facebook  are the highest social 
media with users between the ages of 16 to 64 years old.

This shows that Whatsapp, Instagram & even Facebook are the main mainstreem platforms that are 
often used for various daily activity among global citizen such as communicating and shopping 

https://blog.hootsuite.com/social-media-statistics-for-social-media-managers/
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In 2021, 

78% Facebook is 
the most effective 

marketing medium to 
achieve business goals
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/02 FROM 4 DIGIT TO 6 DIGIT 
BUSINESS JOURNEY
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THE CHALLENGES FACED BY SELLER

No data 
Prospect

Buyers 
quickly 
change 

their mind

Less 
manpower 

to chase 
sells as 
fast as 

possible

It’s hard 
to get 

repeat 
purchase

s
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/03 POWER-UP YOUR SALES VIA 
SOCIAL MEDIA
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➔ Increase sales channels
➔ Increase interaction among the 

viewers and customers
➔ Fast Respond 
➔ Simplify customer order &  

payment
➔ Frequent communication with 

customers
➔ Store & analyze customer data
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BUSINESS IMPACT

Engage your 
customers better 
through unique 
tools.

Pre- LIVE
Post- LIVE

LIVE

➔ Plan ahead for your 
livestream

➔ One-Panel 
Management for 
Livestream Setup

➔ Cross-posting across 
pages

➔ Optimize 
conversion 
through effective 
follow ups

➔ Better customer 
engagement 
through SL LIVE 
Tools

➔ Instant order 
collection through 
keywords

SHOPLINE LIVE
—
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Selling LIVE
is proven as 
the latest 

trend of effective 
sales conversion
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Centralize engagement across 
multiple social media channels 
and optimize conversion through 
instant checkout.

Message Center
— ➔ Engage 

customers 
across multiple 
social media 
channels

➔ Optimize 
conversion 

through instant 
checkout!
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/04 UNDERSTANDING OF 
CUSTOMER JOURNEY 
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Customer Journey on Facebook

  

Watch Live

    

Check out 
page

        

Like FB page
Customer sent 
message to Fb 
Messenger

Make 
payment

Share in 
social 
media

Repeated 
purchases

AWARENESS PAYMENT

RECOMMENDATION

REPEATED PURCHASES

SALES CONVERSION
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Customer journey 
with  SHOPLINE

Message Center & Broadcast 

One Ship ( SHOPLINE Logistic system )

SHOPLINE Payment (SHOPLINE Payment 
System)

Online Catalog

FACEBOOK Messenger

PAID OR ORGANIC MARKETING 

FACEBOOK LIVE

AWARENESS

SALES CONVERSION

PAYMENT

DELIVERY

REPEATED 
PURCHASES
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/05 WHY SHOPLINE
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in Social and 
E-commerce 
Applications
—

No.1

Our end-to-end 
commerce solutions
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Globals brands 
using SHOPLINE
—

350,000+

Consumers 
reached
—

680,000,000+

Employees 
worldwide
—

1,500+

Invested by

NASDAQ Listed
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Some of Our 350,000+ Merchants
—
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Our Partners
—
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Marketplace SMEs

1
Branding establishment 
through independent 
channel 

2 Manage customer 
database via manual 
order

3 Track sales performance 
via Social Commerce 
statistics 

Social Media SMEs

1
Automate 360 Live Selling 
selling & purchasing 
experience on daily basis

2 Communicate with 
customers via different 
channels 

3 Track social selling 
activities performance 
via performance analytics

Types of sellers
—
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Milestones Collaboration 
— 
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300 asnaf entrepreneurs  
sponsored by MAIPK 

Delivery of training with several local gov agencies 
— 

Trained 30 Sabah local 
entrepreneurs  for live selling 
program
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/06 Let’s explore the solution & 
strategy to conduct a SUCCESSFUL 
live streaming
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Setup your Facebook 
& Instagram easily

Communicate via 

Messenger to drive 

higher conversions

Collect orders 

directly from the 

keyword of live 

streaming

Connect your business via the social media ; 
Facebook, Instagram and Whatsapp 
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bit.ly/shoplinehelpline

Expand your social media business today 
with our 7 days trial 

https://forms.gle/FADZxEWJxYjhn5Fq7

